
Implementation of sustainable development and deviation from the “Sustainable Development 
Best Practice Principles for TWSE/TPEx Listed Companies” and reasons 

Evaluation Item 

Implementation Status Deviations from the 
“Sustainable 

Development Best 
Practice Principles for 
TWSE/TPEx Listed 

Companies” and reasons 

Yes No Abstract Explanation 

1. Does the Company 
establish a governance 
framework to promote 
sustainable development, 
and establish exclusively 
(or concurrently) 
dedicated first-line 
managers authorized by 
the board to be in charge 
of promoting sustainable 
development and 
reporting to the board? 

 

V 
 

 In order to continuously promote ESG 
action plans and achieve the goal of 
sustainable operations, the Company has 
set up the “Sustainability Committee” 
under the Board of Directors in 2022, 
and the “Corporate Sustainability 
Committee” is the implementation unit 
to promote sustainable development; for 
the organizational chart, please refer to 
Note 2 for details. 
“Sustainability Committee” is composed 
of five members including the 
Chairman, three Independent Directors 
and the Director & President, and the 
Chairman serves as the convener. The 
committee is in charge of reviewing and 
formulating policies, strategies, 
objectives, and management guidelines 
related to corporate sustainability of the 
Company; reviewing the corporate 
sustainability annual work plan reported 
by the Corporate Sustainability 
Committee; as well as supervising and 
tracking the progress and results, and 
submitting them to the Board of 
Directors for resolutions or reporting on 
them. 
“Corporate Sustainability Committee” is 
the implementation unit of the Company 
to promote sustainable development. 
The President serves as the committee 
chair, and the top executive of each 
department and division serves as a 

None 



Evaluation Item 

Implementation Status Deviations from the 
“Sustainable 

Development Best 
Practice Principles for 
TWSE/TPEx Listed 

Companies” and reasons 

Yes No Abstract Explanation 

member. Each action team of the 
committee is in charge of the planning 
and implementation of corporate 
sustainable action plan to ensure the 
sustainable development strategies can 
be fully implemented in daily 
operations. 
A regular report on the implementation 
of sustainable development shall be 
made to the Board of Directors by 
Sustainability Committee every year 
according to the “Corporate 
Sustainability Best Practice Principles”. 
The content of the proposals reported to 
the Board of Directors quarterly in 2023 
including the execution of corporate 
sustainability and communication with 
stakeholders in 2023, tracking of 
subsidiaries greenhouse gas inventory 
and verification, and the corporate 
sustainability work plan in 2024, etc. 
The Board of Directors shall supervise 
the promotion status of sustainable 
development and instruct the 
Sustainability Committee to make 
adjustments as necessary. 

2. Does the company evaluate 
the risk of environmental, 
social and corporate 
governance issues related to 
the Company's operation in 
accordance with the 
materiality principle, and 
formulate relevant risk 
management policies or 

V 
 

 The Company has implemented 
Enterprise Risk Management (ERM) 
based on relevant international 
standards, including GRI, SASB, COSO 
ERM, ISO 31000, and TCFD. The 
Company follows the risk management 
process of “scope of risk verification, 
risk assessment, risk management, and 
risk disclosure and communication” to 

None 



Evaluation Item 

Implementation Status Deviations from the 
“Sustainable 

Development Best 
Practice Principles for 
TWSE/TPEx Listed 

Companies” and reasons 

Yes No Abstract Explanation 

strategies? (Note 1) evaluate the risks of environmental, 
social and economy (including corporate 
governance) issues related to operations 
according to the principle of materiality, 
and the material topics will be integrated 
into EVA’s Enterprise Risk 
Management. The Company has 
formulated the “Risk Management 
Policies and Procedures” by reference to 
the “TWSE/TPEx Listed Companies 
Risk Management Best Practice 
Principles”, which has been approved by 
the Board of Directors. 
In implementation, the Corporate 
Sustainability Committee coordinates 
the responsible units for implementing 
and improving risk management policies 
as well as risk controls, the 
Sustainability Committee reviews and 
formulates strategies as well as 
objectives related to risk management, 
and regularly reports to the Board of 
Directors every year. On December 19, 
2023, the operation of risk management, 
the identification of emerging risks and 
the corresponding countermeasures, and 
the identification of material issues for 
2023 was reported to the Board of 
Directors; please refer to “The 
evaluation of risks by the Company in 
recent year and by the printed date of 
annual report” on pages 186~192 of this 
Report, and chapter 2 of the 2023 
Sustainability Report disclosing 
significance assessment process,  
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management approaches and targets for 
material topics, and communications 
with stakeholders for details. 

3. Environmental Issues 
(1) Does the Company 

establish proper 
environmental management 
systems based on the 
characteristics of their 
industries? 

 
V 
 

  
The Company's environmental 
management organization and system: 
1. The Company established the “Fuel 

Conservation Committee” in 2006, 
and has held quarterly meetings to 
actively promote and track various 
aircraft fuel-saving measures. 

2. The “Environmental Committee” was 
established in 2015 as the highest 
level of decision-making and 
supervisory unit for the 
environmental management policy, 
and routine meetings are held each 
quarter. The committee is responsible 
for planning and controlling the 
various strategies, objectives, and 
management principles related to the 
environment, energy, use of 
sustainable aviation fuel and carbon 
credit, and for promoting various 
action plans to achieve the 
Company's “Net-zero Carbon 
Emission by 2050” goal. 

3. To effectively manage the Company's 
environmental and energy systems 
and enhance their efficiency, while 
complying with domestic and foreign 
laws and regulations, and 
demonstrating the importance of 
environmental protection and energy 
management, the Company 

 
None 
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introduced a number of international 
standard management systems and 
established a complete environmental 
management mechanism. The 
Company has received two 
international certifications of ISO 
50001 Energy Management System 
and ISO 14001 Environmental 
Management System in 2015 and 
2016, respectively. The ISO 50001 
certificate is valid until December 1, 
2024 and the ISO 14001 certificate is 
valid until January 3, 2025. 

Furthermore, the Company has been 
conducting greenhouse gas inventory 
with third-party verification in 
accordance with the ISO 14064-1 
international standard every year since 
2016. Please refer to the 
“Environmental Protection 
Expenditure” on pages 150~156 of 
this Report for details and the scope of 
verification. 

(2) Does the Company 
endeavor to improve energy 
efficiency and use 
renewable materials which 
have low impact on the 
environment? 

V 
 

 The Company promotes environmental 
and energy management in accordance 
with the “Environment and Energy 
Policy”, and formulated the 
“Biodiversity and Zero-Deforestation 
Commitments”. The improvement of 
energy use efficiency and the use of 
recycled materials with low impact on 
the environment are described as 
follows: 
1. Fuel conservation measures and action 

plans: 

None 
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(1) The Company continues to monitor 
the fuel efficiency of various 
aircraft types and carry out various 
fuel conservation plans for aircraft 
based on topics such as weight 
reduction, flight operation, and 
aircraft maintenance in order to 
fulfill the IATA’s joint carbon 
reduction strategy, achieving the 
Company's goal of “Net-zero 
Carbon Emission by 2050”. For 
details of aviation fuel conservation 
measures, please refer to 
“Environmental Protection 
Expenditures” on page 154 of this 
Report. 

(2) The Company continually 
modernize the fleets through 
introducing latest environment 
friendly aircraft — Boeing 787 
Dreamliner, which is able to reduce 
20% of aviation fuel consumption 
and Green House Gas emission 
compared with the previous wide-
body aircraft. In addition, the 
Board of Directors on November 7, 
2023, approved the purchase of 
eighteen A350-1000 wide-body 
aircraft and fifteen A321neo 
narrow-body aircraft from Airbus, 
which is able to reduce 15% of 
aviation fuel consumption and 
carbon emission compared with 
alternative aircraft types. 

(3) In 2017, the Company collaborated 
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with Climate Impact Partners, a 
famous British company that 
specialized in climate management 
and sustainable development, to 
launch the “Green Travel” carbon 
offset program. Passengers can 
calculate the carbon dioxide 
emission for their journey based on 
the flight class, departure and 
destination, and the number of 
passengers. They can then choose 
to pay amount to complete the 
“journey with zero carbon 
emission”; this program will be 
promoted to corporate customers. 

(4) The Company launched the “Green 
Transport Plan”, through which 
corporate customers are 
encouraged to opt for aircraft 
powered by sustainable aviation 
fuel for transporting their goods. 
This helps achieve the goal of net-
zero-carbon transport. 

2. The enhancement of the environment 
and energy efficiency: 
(1) Starting from 2023, hybrid cars 

have been chosen as company 
vehicles leased in both Taiwan and 
overseas stations. Additionally, a 
market survey and future 
procurement planning for purely 
electric vehicles will be conducted 
in 2024. 

(2) In 2019, the “Intelligent Energy 
Management System (EMS)” was 
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introduced to effectively monitor, 
analyze, and control the energy 
consumption of the air-
conditioning system via an 
intelligent system; please refer to 
“Environmental Protection 
Expenditures” on page 153 of this 
Report for details. 

(3) Set the short-, medium-, and long-
term goals and planning for the use 
of renewable energy sources, 
please refer to “Environmental 
Protection Expenditures” on page 
155 of this Report. 

(4) Promoting paperless operation: 
 All fleets are equipped with 

electronic flight bag (EFB) to 
digitize paper flight operation 
manuals. 

 Fully adopt e-tickets and 
encourage passengers to use e-
boarding passes to reduce paper 
consumption. 

 Devote ourselves to the “e-
freight” project initiated by 
IATA, in striving to promote the 
e-AWB for our global cargo 
agents and advance towards a 
more convenient paperless 
operating environment. 

 The digital library “EVA e-
Library” was launched in 
February 2022; it is composed 
entirely of paperless inflight 
books and periodicals so as to 
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reduce paper usage, energy 
consumption, and carbon 
emissions. 

(5)Freight elevators were replaced 
with ones containing the new 
energy-saving module, which can 
reduce energy by about 27% 
compared with the old modules; in 
2023, approximately NT$80 
thousand was invested to install a 
power regeneration system, 
reducing energy consumption by 
more than 13,000 kWh per year. 

3. Purchase environment friendly raw 
materials: 
(1) Set the short-, medium-, and long-

term goals of sustainable aviation 
fuel (SAF) usage, and added in two 
flights in 2023; please refer to 
“Environmental Protection 
Expenditures” on page 155 of this 
Report for details. 

(2) Paper towels and paper cups 
provided by the Company on its 
planes, boarding passes, and paper 
used in the office area all utilize 
paper certified by the FSC for 
sustainable forestry. 

(3) For spare parts of the office 
building, we purchase products 
with environmental protection 
labels in accordance with the ISO 
environmental and energy 
management system so as to reduce 
the impact of the Company's 
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operations on the environment. 
(4)The Company collaborate with 

suppliers to develop ecoTHREAD™ 
environmentally-friendly blankets. 
Each blanket is made from 100% 
recycled plastic bottles. In addition 
to reducing plastic waste, it also 
reduces weight, which in turn 
reduces the use of aviation fuel and 
the carbon emission. This blanket 
has been used in economy class on 
all routes since 2019. 

(5) Response to international plastic 
reduction goals: 
EVA Air has collaborated with 
suppliers to jointly develop and 
design service supplies and 
products that use recyclable and 
reusable materials, aiming to reduce 
the use of packaging materials. 
 In 2020, plastic straws were no 

longer provided on the plane. 
 Cargo tarpaulins made from 

environmentally friendly 
materials were used to reduce 
the consumption of plastic raw 
materials and the pollution of 
plasticizers. 

 From July 2022, the Company 
has stopped using plastic wrap 
on its newly developed public 
relations gifts. 

 The inflight plastic cups have 
been replaced with paper cups 
on all routes. 
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 In 2023, swizzle sticks made of 
plastic were gradually replaced 
with those made of birch. 

 In line with the redesign of the 
new tableware for the premium 
economy class, some plastic 
materials were replaced by 
environmentally friendly 
materials. 

The Company's total green procurement 
amount in 2023 was approximately 
NT$84.72 million. 

(3) Does the Company evaluate 
its present and future 
potential risks and 
opportunities to the climate 
change and take 
corresponding measures 
issues? 

V 
 
 

 The Company implemented the four 
main core elements of TCFD 
disclosures, which identify and control 
high risk factors caused by climate 
change and extreme climates, and 
expend risk monitoring to all 
environmental aspects, assess the 
negative impact, the impact target, and 
the impact strength of major 
environmental risk in the phase of our 
operations, and discloses response 
measures for all identified 
environmental risks and opportunities 
from the aspects of “the highest level of 
management and duties, the strategic 
plan, the risk management action, and 
the goal”, properly and timely pursue 
any development opportunities with 
potential short, mid-, or long-term 
benefits to the Company’s business. 
Please refer to pages 98~100 of this 
chapter for details. 

None 
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(4) Does the Company 
calculate the greenhouse 
gas emission, water 
consumption and total 
weight of waste in the past 
two years, and establish 
policies for greenhouse gas 
and water consumption 
reduction or other waste 
management? 

V 
 

 1. GHG emission inventory and 
reduction: 
(1) Starting from 2011, the Company 

has been carrying out greenhouse 
gas inventory operations. The 
Company performs greenhouse gas 
inventory operations in accordance 
with ISO 14064-1 and completes 
the required third-party verification 
every year since 2016. The 
quantification of greenhouse gas 
emissions is mainly targeted at 
aviation fuel, gasoline, and diesel 
for vehicles and the total electricity 
consumption of offices at various 
sites. Since 2020, the 
ISO14064:2018 standard has been 
adopted to expand the inventory of 
other indirect greenhouse gas 
emissions in Scope 3; in 
compliance with the Financial 
Supervisory Commission’s 
Sustainable Development Roadmap 
for TWSE and TPEx-listed 
Companies since 2022, we have 
been assisting subsidiaries listed in 
EVA Air’s consolidated financial 
statements about greenhouse gas 
inventories, and providing 
inventory and practical experience 
sharing. 

(2) The Company has, through the 
“Environmental Committee”, 
continued to monitor the progress 
of relevant domestic and foreign 
laws and regulations as well as 
reduction targets, and has actively 
participated in various international 

None 
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greenhouse gas emission reduction 
plans to fully support the common 
carbon reduction goals of the 
aviation industry. Based on the two 
main axes of “flight operations” 
and “ground operations”, short-, 
medium-, and long-term goals have 
been planned and action plans have 
been actively promoted to achieve 
the Company's “Net-zero Carbon 
Emission by 2050” goal. 

For greenhouse gas inventory and 
verification, relevant management 
practices, goals and achievements in 
the last two fiscal years, please refer 
to page 103 of this chapter. 

2. Water Consumption Management: 
The Company has continued to track 
water consumption as detailed in Note 
3. In addition to the original rainwater 
recovery system and condensation 
recovery system in Nankan Park, we 
also introduced a cooling tower water 
recovery and reuse system to increase 
the reuse efficiency of water 
resources. When purchasing kitchen 
and bathroom equipment in each 
office building, priority is given to the 
purchase of products with water-
saving labels. From time to time, the 
concept of water conservation is 
promoted among the employees to 
optimize the utilization of water 
resources. For relevant goals, 
achievements and water consumption 
status, please refer to chapter 5 of the 
2023 Sustainability Report for details. 

3. Waste Management: 
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(1)Through the operation of the ISO 
14001 Environmental Management 
System, the Company has long-
term monitored and tracked the 
amount of its waste, hazardous 
industrial waste and recycled waste 
as detailed in Note 4, so as to self-
manage and ensure that there is no 
abnormal increase in the output of 
waste. The Company adheres to the 
5R principles of Refuse, Reduce, 
Reuse, Recycle and Repair, to 
gradually implement waste 
management. 

(2) As for the waste generated on the 
aircraft, we are continuing to 
promote paperless publications. In 
addition, in response to 
international plastic reduction goals 
and policies, the Company is 
committed to reducing waste from 
the source, and gradually using 
lighter, more environmentally 
friendly products for offering 
services. The Company also keep 
tabs on the status of packaging 
materials to stay on top of our 
resource usage status. We have 
committed to reduce 90% of 
single-use plastic products 
consumption by 2030, compared 
with the base year of 2019. EVA 
Air use our corporate influence to 
inspire passengers and suppliers to 
respond to environmental 
protection. 

For relevant goals and achievements, 
waste output and recycled amount, 
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please refer to chapter 5 of the 2023 
Sustainability Report for details. 

4. Social Issues 
(1) Does the Company 

formulate appropriate 
management policies and 
procedures according to 
relevant regulations and   
the International Bill of 
Human Rights? 

 

 
V 
 

  
In compliance with the International Bill 
of Human Rights, “UN Universal 
Declaration of Human Rights” and the 
fundamental conventions of the 
“International Labor Organization”, and 
relevant rules and various labor-related 
laws and regulations, the Company set 
up working rules and employee 
management regulations as the basis of 
its management. For the employment 
worldwide, the Company strictly follows 
the statutory labor laws and regulations 
of respective areas or countries, and 
never hires child labor or forces 
compulsory labor. The Company 
provides a diversified and equal working 
environment as well as an equitable 
salary system. There is no differential 
treatment or discrimination resulting 
from the issues of gender, ethnicity, 
nationality, physical conditions, religion, 
political affiliation, marital status, etc.  
For the purpose of sustainable operation 
and fulfilling corporate responsibility, 
the Company has formulated the “EVA 
Airways Code of Conduct”. The 
Company also formulated the “EVA 
Airways Corporation Human Rights 
Policy Statement” to fulfill the 
protection of human rights, since it 
regards human rights as one of its core 
values in sustainable development. The 
EVA Airways Human Rights Statement 

 
None 
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was incorporated into the annual e-
learning courses on “Code of Conduct”, 
“Ethics”, and “Prevention of Insider 
Trading”, disseminated to all employees. 
For relevant human rights management 
and risk mitigation measures, please 
refer to chapter 4 of the 2023 
Sustainability Report for details. 
To protect gender equality in 
employment, eliminate gender 
discrimination and prevent sexual 
harassment, the Company has 
announced the matters regarding “the 
prevention of sexual harassment at work 
sites” on its internal website. The 
Company continued to offer courses 
related to the Act of Gender Equality in 
Employment and sexual harassment 
prevention in 2023, in which female 
labor and maternal health protection 
were added to course contents, aiming to 
actively promote gender equality and 
sexual harassment prevention. If sexual 
discrimination or harassment occurred, 
the employee may fill out the 
“Employee sexual harassment complaint 
form” and “Sexual Harassment 
Complaint Form” or file the compliant 
through the sexual discrimination and 
harassment complaint hotline or email in 
accordance with the “EVA Airways 
Measures for Prevention, Reporting, and 
Punishment of Sexual Harassment” to 
promptly report the incident to the head 
of the Responsible Unit Supervisor. 
In order to establish a friendly 
workplace, the Company has a reporting 
channel for wrongful workplace actions. 
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If employees have suffered from threat, 
bullying or being ostracized, they may 
file the compliant through the email, 
complaint hotline or line to promptly 
report the incident. 

(2) Does the Company 
formulate and implement 
reasonable employee 
welfare measures, including 
remuneration, leave and 
other benefits, and 
appropriately reflect 
business performance or 
results in employee 
remuneration? 

 
 
 
 
 
 
 
 
(3) Does the Company provide 

a healthy and safe working 
environment and organize 
training on health and 
safety for its employees on 
a regular basis? 

 
 
 
 
 
 
 

V 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

V 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Company's relevant leave system is 
in line with laws and regulations. 
Various welfare measures are in place to 
improve employee welfare. To enhance 
employee welfare, the “Employee 
Welfare Committee” was established for 
organizing employee benefits-related 
matters. The Company’s adoption of 
remuneration policies based on 
characteristics of each position, living 
costs, company management 
performance, and remuneration provided 
by competitors. The Company takes 
reasonable factors such as fulfilling 
social responsibility into consideration. 
Details can be found on chapter 4 of the 
Company’s 2023 Sustainability Report. 
 
1. The departments of the Company 

conduct “Workplace Hazard 
Identification and Risk Assessment” at 
least once a year, and identify the 
possible operation hazards based on 
the working environment, location, 
work content, and personnel 
qualifications, as well as machines, 
equipment, tools, energy and chemical 
substances that may be used or 
contacted. In addition, the existing 
engineering control, management 
control and personal protective 

None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
None 
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equipment are checked to assess the 
hazard risk level, and further plan 
appropriate preventive measures to 
reduce the risk of occupational 
accidents and diseases, providing 
employees with a safe and healthy 
working environment. The Company 
implements occupational safety and 
health education and training in 
accordance with the laws. The annual 
training time required for new 
employees is 3 hours, and that for 
current employees is 1 hour. 

2. The Company obtained TOSHMS and 
OHSAS 18001 Occupational Safety 
and Health Management System 
Certification on December 25, 2015. 
In 2018, OHSAS 18001 was 
converted to ISO 45001, and re-
verification was required every three 
years according to the specifications, 
which was completed in 2021. Both 
the certificates of ISO 45001: 2018 
and CNS 45001:2018 are valid until 
December 25, 2024. The scope of the 
certification covers the civil air 
transportation services for passengers 
and cargos in Taiwan. 

3. The number of disability injuries 
caused in the course of performance of 
duties decreased by 57.68% compared 
with that in the preceding year. There 
were no occupational fatalities. In 
2023, there were 179 cases involving 
one or more lost work day (including 
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traffic accidents on the way to work 
and getting off from work and 
confirmed cases of COVID-19), 
accounting for about 1.82% of the 
total number of employees. Among 
the occupational accident cases, cabin 
crew members still accounted for a 
higher percentage of 79.88%. In order 
to effectively reduce the occurrence of 
occupational accidents among cabin 
crew members, we produce case 
advocacies every quarter to strengthen 
communication with cabin crew 
members and announce relevant 
information in the internal 
“Occupational Safety and Health 
Zone” to strengthen the safety 
awareness and correct concept of 
work for cabin crew members. In 
addition, upholding the concept of 
maintaining a safe and healthy 
workplace environment, the Company 
has implemented the “One Step at a 
Time to Keep Us All Safe-workplace 
inspection plan” since September 
2023. Our employees with 
occupational safety and health 
expertise conduct on-site inspections, 
then discuss with the departments how 
to improve safety and health in their 
work environments, avoid 
occupational accidents, and ensure 
health. Considering that the highest 
incidences of occupational accidents 
are among cabin crew members, we 
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(4) Does the Company provide 

its employees with career 
development and training 
sessions? 

 
 
(5) Does the Company comply 

with relevant laws and 
international standards, and 
formulate relevant 
consumer or customer 
rights protection policies 
and grievance procedures 
for issues such as customer 
health and safety, customer 
privacy, marketing and 
labelling that are related to 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

V 
 
 
 
 
 

V 
 
 
 
 
 
 
 
 
 
 

prioritize them in the workplace 
inspection plan. Inspection results are 
submitted to the Occupational Safety 
and Health Committee. 

4. The Company’s fire-fighting 
equipment is inspected and maintained 
periodically by contractors. 
Employees also conduct weekly 
inspections on workplace fire-fighting 
facilities, then responsible 
departments are notified immediately 
when abnormalities are detected. This 
helps ensure that facilities can be 
effectively operated in the event of a 
fire. In 2023, no fire incidents were 
reported, and the rate of employee 
injuries/casualties due to fire was 0%. 

 
The Company provides employees with 
well-packaged career development 
training. Details can be found on chapter 
4 of the Company’s 2023 Sustainability 
Report. 
 
1. The services or products provided by 

the Company are in compliance with 
relevant laws and regulations of 
various countries and international 
standards, such as the Commodity 
Labeling Act, and regulations of the 
Civil Aeronautics Administration 
(CAA), the International Flight 
Services Association (IFSA), etc. 

2. Regarding the consumer rights policy, 
the Company has stipulated customer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
None 
 
 
 
 
 
None 
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products and services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(6) Does the Company 

formulate the supplier 
management policy that 
requires the supplier to 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

V 
 
 
 

commitments and conditions of 
carriage in accordance with the laws; 
to protect information security and 
customer privacy, the “Information 
Security Policy” and the “Privacy 
Policy” were established, and relevant 
information is disclosed on the 
Company's official website. In 
addition, to ensure the rights and 
interests of consumers and avoid 
consumer disputes, FAQs and 
customer service chatbot are set up on 
the official website to facilitate 
inquiries and provide consumers with 
real-time information. 

3. The Company provides a variety of 
complaint channels. Consumers can 
express their opinions by contacting 
our service representatives at various 
branches/offices around the world 
either in person or via the phone, or 
through the Company's official 
website (including Traveling 
Experience Feedback, Stakeholder 
Interest area), and mail. All 
complaints and opinions are handled 
systematically. Responses will be 
provided to consumers after the 
required procedures and follow-up 
investigation. 

 
1. The Company refers to relevant 

international norms such as UN 
Global Compact, ILO, OECD, 
SA8000, ISO26000, GRI, and the UN 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
None 
 
 
 



Evaluation Item 

Implementation Status Deviations from the 
“Sustainable 

Development Best 
Practice Principles for 
TWSE/TPEx Listed 

Companies” and reasons 

Yes No Abstract Explanation 

follow relevant regulations 
on issues such as 
environmental protection, 
occupational safety and 
health or labor rights, and 
their implementation? 

 
 
 
 
 

Guiding Principles on Business and 
Human Rights to formulate the 
“Supplier Code of Conduct” and issue 
it to all suppliers requesting their joint 
compliance therewith. The relevant 
specifications have included topics 
such as environmental protection, 
occupational safety and health, and 
labor rights. 

2. Implementation of supplier 
management policy and compliance 
standards: 
(1) A “Sustainability Assessment 

Questionnaire” has been 
implemented to understand 
supplier’s situation on related 
issues. Based on the investigation 
results, audits are conducted on 
high-risk and critical suppliers, 
thereby implementing supplier 
sustainability risk management. 

(2) Supplier conference was held on 
September 13, 2023, a total of 79 
domestic and foreign suppliers 
enthusiastically participated. 

(3) The three-year “Green Supply 
Chain Program” was launched in 
June 2023, encouraging our partner 
suppliers to join us in working to 
reduce carbon. The winning 
suppliers are presented with awards 
at the supplier conference, where 
they are also given opportunities to 
share their carbon reduction 
achievements. 

 
 
 
 
 



Evaluation Item 

Implementation Status Deviations from the 
“Sustainable 

Development Best 
Practice Principles for 
TWSE/TPEx Listed 

Companies” and reasons 

Yes No Abstract Explanation 

(4) Supplier education and training are 
held every year to improve the 
sustainable performance of 
suppliers, training topics include 
corporate social responsibility, 
human rights commitments, 
environmental protection and 
carbon reduction, and management 
mechanisms. 

5. Does the Company refer to 
the internationally accepted 
standards or guidelines to 
prepare reports, such as the 
sustainability report, that 
disclose non-financial 
information of the 
company? Has the report 
mentioned previously 
obtained the assurance or 
verification statement from a 
third-party verification 
body? 

V  The Company has formulated the 
“Operating Procedures for the 
Preparation and Verification of 
Sustainability Reports” in accordance 
with the provisions of the “Rules 
Governing the Preparation and Filing of 
Sustainability Reports by TWSE Listed 
Companies”, and incorporated these 
operating procedures into the internal 
control system. 
The sustainability report prepared by the 
Company conforms to GRI Standards 
2021 and Sustainability Accounting 
Standards Board (SASB) Standards, and 
discloses ESG related information such 
as identified material economic, 
environmental, and social issues. The 
Company's 2022 Sustainability Report 
passed the AA1000 AS v3 Type II high-
level assurance standard verified by 
Bureau Veritas Certification (Taiwan) 
Co., Ltd. The third-party verification 
statement can be found in the appendix 
of the 2022 Sustainability Report; the 
2023 Sustainability Report is expected to 
obtain a third-party verification 
statement in June 2024. 

None 
 

 



6. If the company has established its own code of sustainable development in accordance with the “Sustainable 
Development Best Practice Principles for TWSE/TPEx Listed Companies”, please describe the differences 
between the operation of the established code and the mentioned Best Practice Principles: 
In order to implement the concept of corporate sustainable development and cooperate with the government 
in the promotion of the “Sustainable Development Action Plans for TWSE- and TPEx-Listed Companies”, 
the Company has revised its “Corporate Sustainability Best Practice Principles” and “Corporate Sustainability 
Policy” in accordance with the revised “Sustainable Development Best Practice Principles for TWSE/TPEx 
Listed Companies”, declaring the Company's commitment to issues of the environment, society and the 
economy, including corporate governance (ESG), and promoting corporate sustainable development based on 
the principles of “implementing corporate governance”, “developing a sustainable environment”, 
“maintaining social welfare” and “strengthening corporate social responsibility information disclosure”. There 
is no difference between the actual operation and the Best Practice Principles mentioned above. For relevant 
information, please refer to the Company's ESG website. 

7. Other important information to help understand the implementation of sustainable development: 
(1) The Company participated in the S&P Global Corporate Sustainability Assessment in 2023, and won third 

place in the global airline industry. 
(2) In February 2024, S&P Global released the Sustainability Yearbook 2024 based on the results of the 

Corporate Sustainability Assessment, and the Company was awarded the “Top 5% S&P Global ESG 
Score”, winning international recognition. It also demonstrates the determination of the Company to 
continuously improve its corporate sustainability governance performance and become a global benchmark 
enterprise. 

(3)At the “2023 6th Annual Global Corporate Sustainability Awards (GCSA)” and the “2023 16th Taiwan 
Corporate Sustainability Awards (TCSA)” awards ceremony organized by the Taiwan Institute for 
Sustainable Energy (TAISE) on November 15, 2023, the Company won the “Sustainability Reporting 
Award - Silver Class” in the GCSA for the first time. For the sixth year in a row, we won a “Platinum Award 
for Transportation Industry - Sustainability Report Category”. We were awarded the “Taiwan Top 100 
Sustainable Enterprises Award - Corporate Sustainable Comprehensive Performance Category”, and the 
“Growth through Innovation Leadership Award”, the “Sustainable Supply Chain Leadership Award”, the 
“Climate Leadership Award”, and the“Creativity in Communication Leadership Award” in Single 
Performance Category. All told, we won seven GCSAs and TCSAs, the number of awards we received was 
the highest in history, indicating that we have been recognized by the industry. 

(4)In 2023, we also participated in CommonWealth Magazine’s Excellence in Corporate Social Responsibility 
awards assessment; we were honored to be listed among the top 100 corporations as one of the Top 50 
Large Enterprises. 

(5)Combining social welfare with environmental protection, tourism and sports activities: 
 Responding to the UN Sustainable Development Goals’ focus on children’s right to survival and 

development, the Company initiated the “Let Me Fly with You” children’s charity dream program in 
2023. In collaboration with the Taiwan Fund for Children and Families (TFCF), we produced 
documentaries for children with developmental delays. These documentary shorts aim to advocate for 
and raise community awareness of these “D.D. Angels”, and to promote early intervention care services 



for these children. We also held a fund-raising campaign within the Company, raising NT$1.3 million 
from the Company and our employees. The Company also called for employees to visit TFCF’s 
Taichung City Child Development Center on June 15, 2023. There, employees gave the D.D. Angels 
our hand-wrapped presents, and presented medical assistive devices to the center for the children to use. 
Through concerted action, we helped show care for these D.D. Angels. 

 In order to promote development of arts and culture in Taiwan, EVA Air invested NT$9.8 million and 
eight airfares worth more than NT$1.4 million for the Evergreen Symphony Orchestra’s 2023 “Classical 
Music Feast”, the Golden Melody Awards, the Golden Horse Awards, the Golden Bell Awards, and the 
documentary Pastors of the Coastal Range. 

 In the EVA Air Marathon, more than 20,000 runners from home and abroad were invited to experience 
the beauty of Taipei on foot. We also donated NT$1.2 million to the Taichung Cherish Jia-En Caring 
Association. Additionally, we have added the 10KM Sapling Awards since 2022 to encourage more 
youth to challenge themselves. In 2023, the “Campus Development Tour” was held in five places – 
Taitung, Hengchun, Kinmen, Keelung, and Yunlin. This tour’s coaching of professional athletes helps 
strengthen students’ expertise and skills, and helps develop the next “Glory of Taiwan”, with nearly 400 
students from 27 schools participated. For these efforts, EVA Air invested nearly NT$1 million in 
transportation, food, and accommodation for coaches. 

 EVA Air is based in Taoyuan City, and has offices in Taipei, Taichung, Hsinchu, and Kaohsiung. In order 
to beautify our office surroundings and neighborhoods, since 2023, we have agreed with the Freeway 
Bureau to adopt a highway, investing about NT$530 thousand every year to beautify the slopes of the 
Nankan Interchange. Also in 2023, we donated two portable advanced defibrillators with monitoring 
functionality, worth NT$2.28 million, to the Taoyuan Fire Department. This will help support 
firefighting and ambulance services, and improve the quality of emergency medical care in the greater 
Taoyuan area. To revitalize local tourism and promote community development, we invested NT$2 
million to sponsor the Taoyuan City New Year’s Eve Countdown Party, which attracted 150 thousand 
participants. 

 In order to promote development of local tourism in Taiwan, EVA Air invested more than NT$2 million 
and 38 airfares worth about NT$3 million to a variety of events: the New Taipei Theater film festival, 
New Taipei City’s Christmasland Festival, the Taitung Chishang Autumn Rice Harvest Festival, the 
Taiwan International Balloon Festival, the Starry Taitung Night Concert, and the Tourism 
Administration’s celebration for the six millionth visitor to Taiwan in 2023. 

 When outstanding domestic athletes participate in overseas competitions, they can build competition 
experiences and bring glory to Taiwan. To help them accomplish this, EVA Air has donated more than 
200 airfares worth about NT$85 million to athletes in badminton, golf, swimming, weightlifting, tennis, 
long-distance running, and table tennis. We have also donated NT$1 million and 14 airfares worth 
NT$840 thousand to specific sports events: the Taipei and Kaohsiung Open Badminton Tournaments, 
the For Me Grassroots FA Cup, the HEYC Cup Basketball Tournament, and the Taipei Marathon. EVA 
Air was given the highest honors of a Gold Medal at the Sports Administration’s Sports Promoter 
Awards. 

For more information on social welfare events, please refer to the Company's ESG website. 



(6)The Company cooperated with the bank in taking out credit loans linked to “sustainable development 
indicators”. Under this agreement, the five “sustainable development indicators” announced on the Market 
Observation Post System, including greenhouse gas emissions, power management, water consumption, 
waste volume, and pollutant emissions, are reviewed every year, and if the indicators show improvement 
compared with the preceding year, the bank will give preferential loan interest rates; we also cooperated 
with the bank in green fixed deposits. The funds from Green Time Deposit are the sources of sustainability-
linked loans for low-carbon environmental projects. 

Note 1: The materiality principle refers to those who have a significant influence on the company's investors 
and other stakeholders on environmental, social and corporate governance issues. 
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Note 3: 
Total Water Consumption (Unit: m3) 2022 2023 

Tap Water 125,778 143,226 

Condensate and rainwater recycling 6,081 6,022 

Total 131,859 149,248 
 

Note 4: 
Waste Production and Recycled Quantity (Unit: kg) 2022 2023 

Nankan Park 

General waste (incinerated with 
energy recovery) 

181,960 183,363 

Hazardous industrial waste (Note) 70 103 

Recycled 52,561 50,557 

EVA Air Taipei 
Building 

General waste (incinerated with 
energy recovery) 

27,140 26,960 

Recycled 4,382 4,962 

Note: All the hazardous commercial waste is medical waste. 
 

Implementation of Climate-Related Information 
Item Implementation status 

1. Describe the Board of Directors' 
and management's oversight and 
governance of climate-related 
risks and opportunities. 

EVA Air has established an effective climate governance 
structure. The Sustainability Committee, under the 
supervision of the Board of Directors, is the highest 
supervisory and governance unit for corporate 
sustainability; the Chairman serves as the convener. The 
committee supervises and guides the Company's climate 
governance and development strategies, goals and 
management guidelines, and improves its supervision 
functions and strengthens its management functions. They 
also approve the Company’s “Environment and Energy 
Policy”. 
The Corporate Sustainability Committee is in charge of 
implementing these policies, with the President serving as 
committee chair. The committee continuously monitors 
domestic and international climate change issues, 
formulates measures to address climate risks and 
opportunities, tracks effectiveness in implementing all 
climate management programs, and reports periodically 
to the Sustainability Committee and the Board of 
Directors. 



Item Implementation status 
2. Describe how the identified 

climate risks and opportunities 
affect the business, strategy, and 
finances of the business (short, 
medium, and long term). 

EVA Air has implemented TCFD to regularly identify 
climate-related risks and opportunities in the value chain. 
EVA Air also identifies the incidence of each risk and 
opportunity, as well as their level of financial impact, and 
develops response strategies and risk management actions 
accordingly. For potential risks and opportunities, 
evaluation results and countermeasures, please refer to 
chapter 6 of the 2023 Sustainability Report for details. 

3. Describe the financial impact of 
extreme weather events and 
transformative actions. 

The Company identifies climate risks and opportunities 
based on TCFD-aligned indicators. The main risk sources 
that affect the Company are as follows: 
(1)Physical risks: 

Extreme weather events, including typhoons, floods, 
and blizzards, may lead to increased flight time, flight 
delays, and the need to divert to alternate airports, 
thereby increasing operating costs and expenses for 
fuel, crew scheduling, accommodation and meals for 
stranded passengers, aircraft de-icing, etc. In 2023, a 
small number of flights were delayed or diverted due to 
weather factors such as typhoons, thunderstorms, ice, 
and snow, but this did not cause any significant 
operational impact. 

(2)Transition risks: 
To improve aviation fuel efficiency and reduce 
greenhouse gas emissions, the Company must increase 
its use of sustainable aviation fuel and purchase a new 
generation of passenger aircraft. These transition 
actions will increase fuel and aircraft procurement 
costs. The introduction of five Boeing 787 aircraft in 
2023 has already been included in capital expenditures, 
and 33 brand new Airbus aircraft will be purchased by 
2032 at a cost of no more than US$10.1 billion. 
Additionally, a new Boeing 787-10 aircraft was 
delivered in May 2023, which uses a 30% blend of 
sustainable aviation fuel during its return flights to 
Taiwan, and on August 23, Flight BR189 used a 40% 
blend of sustainable aviation fuel during its trip from 
Haneda Airport in Japan to Songshan Airport in 
Taiwan. It is estimated that to achieve the goal of 2% 
sustainable aviation fuel use by 2025, the additional 
costs of purchasing sustainable aviation fuel will 



Item Implementation status 
account for approximately 2.2% of the Company’s 
operating cost in 2023. 

4. Describe how climate risk 
identification, assessment, and 
management processes are 
integrated into the overall risk 
management system. 

The Company has established the “Risk Management 
Policies and Procedures” to implement enterprise risk 
management, carried out risk identification, assessment, 
management, and disclosure for the risks that may be 
faced during business operation in terms of the economy 
(including corporate governance), environment, society, 
and risks related to material topics. Environmental risk is 
one of the five major risk categories, including risks 
related to issues of greenhouse gas emission management, 
carbon rights management, energy management, 
biodiversity, natural resources and others derived from the 
theme of coping with climate change and natural 
disasters. The identified climate-related risks and 
opportunities are integrated into ERM framework, and 
regularly report the implementation status to the 
Sustainability Committee and Board of Directors. 

5. If scenario analysis is used to 
assess resilience to climate 
change risks, the scenarios, 
parameters, assumptions, 
analysis factors and major 
financial impacts used should be 
described. 

The Company uses scenario analysis to assist in 
identifying the short-, medium-, and long-term potential 
pathways and trends in climate risks, which serve as 
references for determining the Company’s climate 
resilience strategy. The relevant risk factors and scenario 
analysis methods are as follows: 
(1)Transition risks (carbon price risks): 

Carbon prices are analyzed by referencing the Net Zero 
Emissions by 2050 Scenario (NZE) and Stated Policies 
Scenario (STEPS) of the International Energy Agency 
(IEA), as well as the four types of carbon emission 
costs that companies might face by 2030 under the 
Science Based Targets initiative (SBTi)’s 1.5°C carbon 
reduction pathway. By adopting SBTi-aligned carbon 
emission management targets, the Company can 
effectively reduce the cost pressure of potential carbon 
fees. 

(2)Physical risks (flood risks and drought risks): 
For physical risks, RCP 8.5 of the National Science & 
Technology Center for Disaster Reduction (NCDR 
2022 version) and SSP 5-8.5 of the World Resources 
Institute (WRI) were adopted to analyze the flooding 
risks and drought risks of domestic and overseas 
operating sites as well as important supplier sites. The 



Item Implementation status 
results revealed that some of the Company’s operating 
sites and some important supplier sites are located in 
areas that are at medium or high-risk for flooding or 
drought by the middle or end of the century. In the 
future, the Company will take additional steps to build 
adaptation strategies focused on addressing 
infrastructure fragility at its own at-risk operating sites, 
as well as improving suppliers’ water resource 
management capabilities. 

6. If there is a transition plan for 
managing climate-related risks, 
describe the content of the plan, 
and the indicators and targets 
used to identify and manage 
physical risks and transition 
risks. 

(1)Transition risks: 
The Company has constructed a low-carbon transition 
plan by referencing IATA’s reduction strategy 
blueprint. In the aviation industry, primary and key 
carbon emissions are generated from the use of aircraft 
fuel, which accounts for 99% or more of the total 
Scope 1 and Scope 2 greenhouse gas emissions. 
Therefore, the Company’s primary carbon reduction 
actions focus on improving the efficiency of flight 
operations and achieving aircraft weight reduction, fuel 
efficiency improvement, and fleet modernization. 
Please refer to chapter 6 of the 2023 Sustainability 
Report for details. 

(2)Management indicators: 
The Company’s management indicators align with the 
SBTi methodology for the aviation industry, which 
uses RTK as the decarbonization management 
indicator. Other common indicators such as greenhouse 
gases, water resource management, and waste 
management are also used as the Company’s 
operational eco-efficiency indicators. 

7. If internal carbon pricing is used 
as a planning tool, the basis for 
setting the price should be stated. 

EVA Air continues to monitor domestic and international 
carbon pricing trends, and assesses their feasibility to stay 
in line with international standards. 

8. If climate-related targets have 
been set, the activities covered, 
the scope of greenhouse gas 
emissions, the planning horizon, 
and the progress achieved each 
year should be specified. If 
carbon credits or renewable 
energy certificates (RECs) are 
used to achieve relevant targets, 

The Company conducts carbon emissions inventories in 
accordance with ISO 14064-1 and SBTi, sets climate 
governance indicators for flights and operations, and 
regularly tracks its progress throughout the year. These 
findings are submitted to the Board of Directors for 
review so as to ensure the achievement of the Company’s 
climate action indicators and targets and facilitate 
relevant resource planning. The primary management 
goals are as follows: 



Item Implementation status 
the source and quantity of carbon 
credits or RECs to be offset 
should be specified. 

(1)Climate management indicators： 
The Company’s management indicators are aligned 
with the SBTi methodology for the aviation industry, 
using 1.5°C as the temperature scenario and RTK as 
the decarbonization rate management indicator. By 
2031, the Company must improve its fuel efficiency by 
40% compared to the base year of 2019. 

(2)Sustainable fuel use: 
Sustainable fuel is the key to the aviation industry’s 
carbon reduction action strategy. The Company has set 
a target of achieving 2% sustainable aviation fuel use 
by 2025. In the future, the target value will be flexibly 
adjusted based on special flight rules and the supply 
conditions of sustainable aviation fuel. 

(3)Other applicability indicators: 
Greenhouse gas emissions, water resource management, 
and waste management, are also used as the Company’s 
operational eco-efficiency indicators. 

(4)Scope of carbon emission calculation: 
The carbon emission inventory standard is based on ISO 
14064-1, and the inventory boundary encompasses the 
Company’s global operation sites, including all 
domestic and overseas stations, offices, etc. Please refer 
to chapter 6 of the 2023 Sustainability Report for details. 

(5)Carbon reduction progress in 2023: 
The greenhouse gas emission intensity of passenger 
transport dropped from 0.139 kg CO2e/RPK in 2022 to 
0.106 kg CO2e/RPK in 2023, and the greenhouse gas 
emission intensity of cargo transport dropped from 
0.544 kg CO2e/FTK to 0.244 kg CO2e/FTK (the lower 
the value, the lower the greenhouse gas emissions). In 
2023, due to the lifting of pandemic restrictions, the 
aviation market rapidly recovered; however, aircraft 
greenhouse gas emissions also returned to similar 
levels as those from before the pandemic. The overall 
emission intensity was 0.737 kg CO2e/RTK, a decrease 
of approximately 3.4% from that in the base year of 
2019. 



Item Implementation status 
9. Greenhouse gas inventory and 

assurance status and reduction 
targets, strategy, and concrete 
action plan (separately fill out in 
points 1-1 and 1-2 below). 

Please refer to 1-1 and 1-2. 

 
1-1 Greenhouse Gas Inventory and Assurance Status for the Most Recent 2 Fiscal Years 

Describe the emission volume (metric tons CO2e), intensity (metric tons CO2e/NT$ million), and data 
coverage of greenhouse gases the status of assurance in the most recent 2 fiscal years. 

Item 

2022 2023 

Emissions 
(ton CO2e) 

Intensity 
(ton CO2e/ 

NT$ million) 
Coverage Emissions 

(ton CO2e) 

Intensity 
(ton CO2e/ 

NT$ million) 
Coverage 

EVA 
Air 

Scope 
1 4,489,866 35.31 The GHG inventory 

boundary includes EVA 
Air’s primary operating 
sites in Taiwan Please refer to chapter 6 of the 

2023 Sustainability Report for 
details. 

Scope 
2 12,329 0.10 

Scope 
3 6,935 - 

Including business travel, 
employee commuting and 
downstream leased assets 
and others. 

Assu-
rance 
Status 

EVA Air performs greenhouse gas emission inventories 
in accordance with ISO 14064-1:2018. The 
aforementioned emissions have been verified by 
Bureau Veritas Certification (Taiwan) Co., Ltd. in 
accordance with ISO 14064-3, achieving a reasonable 
level of assurance. 

The assurance information will be 
enclosed in chapter 6 of the 2023 
Sustainability Report. 

 
1-2 Greenhouse Gas Reduction Targets, Strategy, and Concrete Action Plan 

Specify the greenhouse gas reduction base year and its data, the reduction targets, strategy and concrete 
action plan, and the status of achievement of the reduction targets. 

The Company declared in 2021 our commitment to achieve Net-Zero Carbon Emissions by 2050. On the 
path to achieving net-zero carbon emissions, we set 2019 as the base year of greenhouse gas reduction, 
and focus on two main areas: Aircraft Operations and Ground Operations. Plans have been made to set 
short-, medium-, and long-term goals for sustainable aviation fuel and renewable energy (green electricity) 
usage. In addition, we signed up for SBTi in June 2022, and formally submitted emissions reduction goals 
in January 2024, aiming to achieve a 40% reduction in aviation fuel greenhouse gas emission intensity in 
2031 compared to 2019. We will continue to track the carbon reduction results of aircraft operations to 
ensure that we achieve our goals. 




